BIZBROADCAST 2.4

Installation Guide

This guide describes the steps required to install BizBroadcast on a client workstation. If BizBroadcast
is being installed in a Terminal Services/Citrix environment, refer to document titled “BizBroadcast
Terminal Services Installation Guide”.

A IMPORTANT

Installing in a Terminal Services/Citrix environment requires a different license. If you do not see the
Terminal Services product available for download in your customer portal
(http://biznet.flexnetoperations.com/), contact your BizNet Sales representative for information on that
product.

Installation Overview

BizBroadcast is designed to be run on a client workstation and is run interactively as opposed to
unattended. While running a distribution, Excel should be left as the foreground application. A
BizBroadcast license is one per user per workstation. The license must be activated by the BizBroadcast
user while logged in on their workstation. The product can be installed on a remote server or
workstation that can then be accessed via Remote Desktop or other remote accessing software to allow
offloading of the processing.

If you decide to install BizBroadcast on a server for remote access, the license is per user and should be
activated while logged in as the specific user who will be using BizBroadcast.

& IMPORTANT

The Scheduler feature of BizBroadcast is designed for interactive desktop use only and is not
recommended for use in a Terminal Services/Citrix environment where session timeouts can occur.
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System Requirements

Please refer to the BizBroadcast System Requirements document to ensure that your systems meet the
basic system requirements before proceeding.

Step 1: Install BizBroadcast

1. Download the BizBroadcast installation .zip from the BizNet Software portal
(http://biznet.flexnetoperations.com).

2. Extract the contents of the .zip to any directory then browse to that directory.

3. Login as the user who will be (or currently uses BizBroadcast). If the user does not have rights to
install applications, log in as an administrative user. If BizBroadcast is already installed, be sure to log
in as the same user who performed the old installation to ensure the old program is shown in
Programs and Features/Add Remove Programs.

& IMPORTANT

Uninstall any existing versions of BizBroadcast from Programs and Features (or Add/Remove
Programs on Windows XP). Make a note of the version installed to determine whether user config
files need to be deleted. See Delete existing User.config files.

4. Browse to the directory to which the BizBroadcast installation .msi was extracted.

5. Double-click the .msi to begin the installation.
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6. Review the End User License Agreement ("EULA").

check box and click the Install button.

|';:1 BizBroadc ast Setup

o0

=101%]

Please read the BizBroadcast License Agreement

e

End User License
Agreement

MOTICE TO ALL USERS: PLEASE READ
THIS AGREEMENT CAREFULLY BY
CLICEIMG THE 1 AGEEE™ EUTTOM AT
THE BEOTTOM OF THIS PAGE OR BY
ETALLIMG AWD TISIHG THE
SOFTWARE, YOU AGREE TO ACCEPT
ALL OF THE TEEMS AND |

[# Taccept the berms in the License Agresment

I Back I Instal I Cancel I

7. A dialog will open displaying the installation progress.

|';:] BizBrosadc ast Sebup ‘Il-llll

Installing BizBroadcast

#J4 BizBroadcast

Please wait whie the Setup Wizard inskals BizBroadcast.

Status:

If you agree to the terms, check the | Accept

4| Page



8. Click Finish when the installation completes.

|'.;-';I BizRrosadc ast Sebup = I-Iﬂ

v Completed the BizBroadcast Sebup
’ ‘ Wizard

Click the Finish bukton to et the Satup Wizard.

. cancel |

Installing BizBroadcast for the Non-Administrative User

If you have installed BizBroadcast while logged in as a different login than the BizBroadcast end user,
you will need to perform the following additional steps in order to get BizBroadcast functioning for this
user.

1. While logged in as the administrative account used to install BizBroadcast, open Windows Explorer
and browse to C:\Users\admin login\AppData\Local.

& IMPORTANT

The AppData directory is a hidden directory. The easiest way to get to that directory is to type
\AppData at the end of the path in the Windows Explorer window.

rE ! | L ChUsersvAdministratorAppData -

Organize = Include in library « Share with = Mew folder

¢ Favorites Mame . Date modified
Bl Desktop iz Contacts 3/30/2015 5:32 PM
3 Downloads o Desktop 3/30/2015 5:32 PM
1| Recent Places 4. Downloads 3/30/2015 5:32 PM
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Copy the BizBroadcast directory and paste it into the BizBroadcast user's C:\Users\user
login\AppData\Local directory.

Log out of the client workstation and log back in as the BizBroadcast user.
Open Windows Explorer and browse to C:\Users\user login\AppData\Local\BizBroadcast\Bin.
Double-click the file named "Register BizBroadcast.bat”.

If the workstation is running Windows 7 with User Account Control (“UAC”) enabled, click Yes or OK
to all UAC pop-ups.

Reqistry Editor

L Adding information can unintentionally change or delete values and cause components ko stop working
% correctly, IF you do not brust the source of this information in Excel2007_register_OnDemand.reg, do
nok add it to the registry,

Are wou sure you wank ko conkinue?

Yes Mo

Regs5yr32

|0| DIRegisterserver in . binSladxloader . dll succeeded,
w

When the .bat file completes, start Excel and continue with the next steps.
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Additional Steps for Roaming Profile environments

Skip this step if profiles are not deleted on logoff. Go to Delete existing User.config files next.

By default, BizBroadcast is installed to the user’s Local profile. If your company uses roaming profiles
and locally cached copies of the profile are deleted on logoff, the BizBroadcast application will need to
be moved to a non-profile directory and configured as follows.

1. Start Excel and load BizBroadcast by clicking on the Load Broadcast button on the BizBroadcast
ribbon tab. This is an important step because it ensures that all first startup actions have been
completed.

HOME

QO
Load
Eroadcast

2. Close Excel.
3. Open Windows Explorer and browse to C:\Users\user login\AppData\Local.
4. Copy the BizBroadcast folder to a local drive on the user’s workstation such as C:\.

5. Open the BizBroadcast folder in the new location, open the Bin directory and double-click the file
named “Register BizBroadcast.bat”.

A IMPORTANT

This .bat file will need to be run each time the user logs into their workstation. A copy of this file
can be placed in the user’s Startup directory or the .bat can be tied to a login script.

6. Inthe Bin directory, locate and open the appSettings.config file with Notepad.
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7. Change the Value of the BizBroadcastAdminPath setting to the new BizBroadcast folder.

| appSettings.config - Notepad — O et
File Edit Format View Help

<ValuesxFalse</Values A
<Type>Boolean</Type>»

</Setting>

<Setting>
<Mame»BroadcastAdminPath</Name:
{‘u"alue>C:\BizBr‘oadcaﬂ(!Ualueﬂ EXAMPLE
<Type>String</Type>

</Setting>

<Setting»
<Mame>»PreservePivots</Name:
<Value:>True</Value:>

8. Save the change and close the appSettings.config file
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Delete existing User.config files

Skip this step if BizBroadcast 2.3.1 or older has never been installed on the workstation. Go to Step
2: License your BizBroadcast Installation next.

If an earlier version of BizBroadcast was installed (2.3.1 or older), the old user.config files need to be
deleted; version 2.4 uses differently formatted .config files and does not replace/update user.config files
that may already exist.

1. While logged in as the BizBroadcast user, open Windows Explorer and browse to
%userprofile%\AppData\Local\Microsoft_Corporation.

2. Move any folder in the directory that is not named BizNet Software Shared or contains the word
"Bizlnsight".

05(C) » Users » » AppData » Local » Microsoft_Corporation

-~

2 Mame

BizMet Software Shared X
C__Bizlnsight_bin5_Path_mhxejb12a5ylgtInmtbztdhhng3sgloww
Full TrustSandbox({Excel-DN_Path_mhxojb12a5ylgtSnmtbztdhhng3sghkww \/ OK to move

3. Browse to %userprofile%\AppData\Roaming\Microsoft_Corporation and move any folder that exists
in the directory. It is not unusual for this directory to not exists but when it does, its contents need
to be removed.
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Step 2: License Your BizBroadcast Installation

BizBroadcast comes with a 45 day trial during which all capabilities are functional. Once the trial is
expired or if BizBroadcast has been installed on the workstation before, the ribbon will only have a few

buttons enabled until the product is activated.

HOME MSERT PAGE LAYOUT

Broadcast Report Distribution and Scheduling

FORMULAS DATA

v

Actrvate

REVIEW

VIEW BizBroadcast

About HLI'_.-'
P

Click on the Activate button to open the LicenseActivation dialog and to begin the process of licensing

the BizBroadcast product.

LicenseActivaton

Basic | Advanced |

Online Activation

Enter the Activation ID(s)

Online Deactivation

Deactivate the current activation.

I Activate

Add

Clear All

Q)

& IMPORTANT

License activation requires internet access. If internet access is not available or the activation call is
being blocked, the License Activation dialog will not open. See "Manual License Activation" on page 13

for alternate instructions.
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When a BizBroadcast order is processed, your license Activation ID is emailed to the individual named

on the order:

H T & e Barhdst Tofras i Dvder hkilicatia - Wisiege HTRL) T W - 0O =
h WE ST

B Ay fa  ChMomgm W 1 ™ i .:"
x gl dl T =PR Fiekd 5"‘ s .
-

B - Db

(Juich ke Tyt S T B Toom
£ Famaurd . -

Sepa - T Argerdirg - “8
ekir REig Quik. T " A
P g o

Biafdet Saltavare Ordey Mofiation

#4 BizNetsoftware’

Wi bk Excul Battr

Thank yow Eor veur recent parchase of prodecs from Blelflet Sofvware This ssael is 1o confeme that the Birlds
Foftwrars arder has been processed and you may now log in bo the customes pertal
(httpe Fbizn ot Eleznetboperations com) and download the Follswing preducts

BirBreadommt (FHE}

(f.-lu.-:lm.r Fey AAAA-BERR-CCCC-DIOD )

Ef ow hawe lost gower password, wse the “Passwosd Pinder® link ot the bettom of the custonser peamal Jegin page and

o il address. ¥ owr pasorord te emaled to you

If you are unable to locate that email, the Activation ID can also be found on the customer portal
(http://biznet.flexnetoperations.com). Once logged into the portal, click on Order History on the left. If
you have purchased multiple products, click on the entries until you locate the BizBroadcast entry.

#24 BizNetsoftware’

HOME 3 ICEHEMD ANE 3 OWNLOAS CHMTER

Order Detail

Software & Services

ik o e oo™ ik rved o e prosd b dmwrdaad i iDrdy vadinbl e when appl kabiel

AT M B2 50017420 T 3
Cwdier Diple; ar 30 295
T P

Devices

Lim § Prosud Deacipion & Marwfucharer Past hanbar ] Ay Satiesin Sk

T e bt (FHE mimam Ll CREER - FRanet: oil) =

Admaraiiration @
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Copy the Activation ID and paste it into the Enter the Activation ID(s) field and click on Activate ID(s).

LicenseActivaton ®

Basic l Advanced ]

Online Activation

Enter the Activation 1D(s)

|AAAA—BBBB—CCCC-DDDD|

Add

Clear All

Online Deactivation

Deactivate the current activation.

The Activation Success dialog will display.

Activation Success 4

Thank you for the purchase of BizBroadcast (FME). Your license has been
successfully activated.
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Manual License Activation

In the event the workstation where BizBroadcast is installed does not have internet access or activation
is being blocked, perform the following steps to manually activate the license.

1. On the BizBroadcast ribbon, click on the Activate button.

HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW BizBroadcast

G Nl
. : About  Buy
Mow

Eroadcast Repoart Distribution and Scheduling

2. Click on the Advanced Tab.

LicenseActivaton ®

Basic Advanced |

Offline Activation/Deactivation
Generate a licénse réquest.

Generate Request

Process the license response,

Process Response

3. Click on the Generate Request button.

LicenseActivaton ®

Basic Advanced |

Offline Activation/Deactivation
Generate a license request,

( Generate Request

Process the license response,

Process Response
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Browse to a directory on the workstation, type a file-name and then click Save.

e =
« ¥ » ThisPC » O5(C) » Temp w C,-- Search Temp £
Organize Mew folder S - ﬂ

Inkel - Marie -
Junk
Mo itemns match your search
ME0Cache
Perflogs

Pragrarn Files

pmgrumFil:s {xﬂﬁ]

ProgramData
Reparts
Temp
. v« [ .
File name: | Jicrith| "
Save as type: | Bin Files (*.bin) Do naot change the file type I vl
= Hide Folders | save | | Cancel |

Copy the resulting .bin file to an external drive or network directory and go to a workstation that has
internet access.

Log in to the Customer Portal http://biznet.flexnetoperations.com.

#.4 BizNetsoftware’

HOME » LICEMSING AND COWNLOAD CENTER »

\welcome bo the Bizwet Sofware Customer Portall Flease bog-in below fo ged starled

Liin ID
[1

Passwoni

[~ Remember my password until | logout

you hawe Torgotten your login D, passeornd, or are not sure whather you have an account, please use our
Password Findar

90U have guastions aboul your account or need help satting one up, please contact our Support team via
arnail at biznel@fesnatoperations.com of Wa phone by calling 1-BB8-715-4687 {within tha LS ) or
1408 68 2= 3965 (outside the LLS)
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7. On the left side, click on Upload Capability Request.

#®_4 BizN
HOME > LICEMSING AMD DOWNLO

Software &8 Services
Home

Order Histary

Recent Files Posted
Recent Email Motifications
Rengister Additional License
Takens

Devices

Search Devices

Claim Devwice

Unpload C

Administration %

8. Browse to the .bin file generated on the client workstation. Click Send.

Upload Capability Request
Locate and send the offline request file. The browveser will prompt you to save the response file

Browse.. | jsmith.kin

9. Click Cancel when prompted to save the resulting .bin file. This response file does not contain the
BizBroadcast entitlement information.

Opening WIN-ND4T13107UHlinda-AACCFDCS-1FEBF EI

You have chosen to open:

| --:N-ND4T13107UHlinda-AACCFDC3-1FEBFEFF000306A9.bin

which is: Binary File (624 bytes)
from: https:)biznet. flexnetoperations, com

What should Firefox do with this file?

" Cpen with Browse. .. |

%" Save File

™ Do this autormatically for files like this Frorm now o,

[a]4 I Cancel
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#.49 BizNetsoftware’

HOME » LICENSING AND DOWNLOAD CENTER » SEARCH DEVICES

Software & Services .

Hame Search Devices
Order History

Recent Files Fosted

Recent Email Motifications

These are the devices assigned to your account. You may fill out additional criteria to|

Device ID Activali
Register Additional License
Tokens )
Alias
Devices

Search Devices

Claim Device

Upload Capabiliy Reguest - -
I ! K € A tow2of2 2 2 |—rr||qc:p-:-;1::gn.|25 -
Administration &

LD#ASP Clldavis-BIEBF7F 4-BFEBFBFFO00 30649

Allocation Accounts
Accounl Maimbars @N-IJD#TI3L?LJHUi”da-MCC‘FDJB-’FEBFBFFDDU?UEAE )

Change Password

Email Praferancs

11. Click Map Add-Ons.

View Device

Disdcs ID WI-RD T AT UHbnde-A%0 CFDC -1 FEBFEFF D03 (620

Wias |

Bishus
SErrs

virtluallzalian
irluaiz alisn
Detaids

aralon o}

Dctamy

Ha-

MO Flsara Sisha Eniiarsni LUinkz bsppad Expration Dervwnicacisbis tera

HE 30K DN E SN0 © U Nl miapied

10. Click on Search Devices on the left and click on the hyperlink of the Device just imported.
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12. The Map Add-Ons dialog will open.

This dialog displays all entitlements of products that use this licensing method. Check that the
Available Units in Line Item is not zero and enter "1" for the Qty to Add field. Click the Map Add-

Ons button.

Map Add-Ons

"3 P sdd-0ns

Availaiie Lntz in

Dangdice 1D VUIN-ND4T1 307 UHWnda-AACCFDIC3-1FEBFBFFO0030EAS
I Type STRING

Alas

Acdd -0 Mama Aciivation Code  Enlilement Expiralian Lire ferm
BzBroadomst BiT{ E0537-4220-2 MWar 30, 3HE E]

{FHE) QaEzE)

Tofal Lints in Line
L

Madme A0
Urits Alasred an

Drerwics Gy b ikl

] Ii

13. Click on the Download Capability Response link.

View Device

The adi-ons ware suctessSilly mapped

Desaice D
Allas

St ACTIVE

Senns FL{_CLENT_SERIEE
Binilel FL{_CLENT
Virtsalization Wiiwan
Virtualization

Detaits:

vendor (o)

Dctonany

Add-Ons

Adch-On Hame Slab Erditlement Uil Misped
EizBroadtad (FRE] Lo il e b

Expuraticn

Wi 300, AAE

[xreriladabin b

14. Copy the response file (.bin) to the external drive or network location then go back to the client

workstation.
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15. Click on the Activate button on the BizBroadcast ribbon.

HOME INSERT PAGE LAYOUT FORMULAS DATA

¥

Run N tributic nlicat Er t heduld Activate

ka3

f

Broadcast Report Distribution and Scheduling

REVIEW

VIEW

About

BizBroadcast

Buy
Now

16. Go to the Advanced tab and click on the Process Response button.

LicenseActivaton @

Basic  Advanced |

Offline Activation/Deacthation
Generate o license raquest.

Generate Reguest

Pr the li oMsE.
Process Response

17. You will get a message that the product was successfully activated.

Activation Success

successfully activated,

Thank you for the purchase of BizBroadcast (FME). Your license has been

OK

18. If Activation continues to fail, contact BizNet Software Support, www.biznetsoftware.com/support/.
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Step 3: Check the Installation

1. Open Excel.

2. Confirm that the BizBroadcast tab is displayed on the ribbon.

£
\LREVIEW VIEW DEVELOPER tBizBroadcast, Bizinsight 7 Bizl

== |
- Wrap Text General -
E P g
i 3= [E Merge @ Center - § - % G & Conditional Forma
Formatting~ Ta
Alignment ] Number P

3. Click on the Load Broadcast button on the BizBroadcast tab to load BizBroadcast and enable all

buttons.

HOME
L
Load Run N

Broadcast Mow

4. Click on the New Distribution Template button. A new tab should be inserted into Excel named

Broadcast List.

“ HOME EERT PAGE LEYQLIT FORRMULAS [WaTA, REWTESf W ASrondcast
I = = e - L F Iy Check For Updates
H ‘._.ﬂa L —! & Help
Furn  Mew Dutrbubon Sgslication  Emal Set Scheduler Acteate
] Ternplute Zeftings  Setteedd Shedule  STOF B Ao
B0 - I
B [
1
2
1 BizBroadcast Distribution Lint
4 Requrired At fewst ome requined
5 RenderFormat |Path EmailTo | EmailSubject
b HLEM

o=

If the below error occurs, the workbook is in the old Excel 97-2003 (.xls) format. Save the workbook
as a .xIsx and then close and reopen it to resolve the error.
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Eew Distribution Template x|

Ertor adding Distribution Template to Waorkbook: Excel cannat
I 4, insert the sheets into the destination workbook, because it
~ contains Fewer rows and columns than the source workbook, To
move ar copy the data to the destination workbook, wou can
select the data, and then use the Copy and Paste commands bo
insert it into the sheets of another workbook,

5. The BizBroadcast installation is complete.
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